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COOKIES POLICY

FUTIUR PAYMENTS LTD (“Futiur”) is a company incorporated in British Columbia, 
Canada, with registration number BC1450807. The company’s registered address is Office 
241, 970 Burrard Street, Vancouver, British Columbia, V6Z 2R4, Canada.

Futiur is duly registered as a Money Services Business (MSB) under the 
Financial Transactions and Reports Analysis Centre of Canada (FINTRAC), with MSB 
registration number M24321081, and is authorized to provide payment services in 
accordance with FINTRAC regulations.
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The Company may use cookies to give the best possible experience when visiting the 
Company’s website, to help improve the website’s services, and to further optimize its 
functionality and improve security. We respect your privacy, and we are committed to 
ensuring that you are adequately informed on how you can manage your cookies.

What are Cookies?

Cookies are small pieces of information. When you visit a website, the website sends the 
cookie to your computer.  Your computer stores it in a file located inside your web browser. 
We may obtain information about you by accessing cookies sent by our website. Cookies 
help us to verify your identity and detect the Country you are currently visiting from, checking 
browser type and device, and to track which site the user was referred from. 

Types of cookies 

We might use different types of cookies that each of them keeps track of different activities.

Functional cookies: We use functional cookies to analyse how visitors and clients use our 
website, as well as track and improve our website’s performance and function. This allows us 
to provide a high-quality customer experience by quickly identifying and fixing any issues that 
may arise. For example, we might use cookies to keep track of which website pages are 
most popular and which method of linking between website pages is most effective.

Session cookies: Another use of cookies is to store your login sessions, meaning that when 
you log in to your account to deposit funds, a “session cookie” is set so that the website 
remembers that you have already logged in. If the website did not set this cookie, you will be 
asked for your login details on each new page as your progress through the funding process.

Analytical cookies: The information provided by analytical cookies allows us to analyse 
patterns of visitor and client behaviour and we use that information to enhance the overall 
experience or identify areas of the website which may require maintenance. The information 
is anonymous (i.e. it cannot be used to identify you and does not contain personal 
information such as your name and email address), and it is only used for statistical 
purposes. Behavioural cookies are similar to analytical and remember that you have visited 
the website and use that information to provide you with content which is tailored to your 
interests.
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Performance Cookies: Cookies provided by Google Analytics, these enable us to provide a 
better service based on how our users navigate our website. 

You can always refuse cookies on your computer by changing the browser settings. How you 
do this depends on the browser you’re using. If you use more than one browser, you must 
delete cookies in each browse.

You can visit the following websites for information of how you can delete and control cookies 
that are stored on your computer: https://www.aboutcookies.org. 
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This document is provided for informational purposes only and reflects the policies of Futiur 
Payments Ltd. as of July 2025. Content is subject to change without notice.
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